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Start Trial

The Automated
Marketing Program
drives customer loyalty
and boosts revenue on
autopilot.
With smart, event-
driven campaigns and
churn-reduction
strategies, you stay top
of mind, bringing back
lost customers, driving
more frequent orders,
and keeping your
regulars loyal to your
brand.

https://talkbox.impactapp.com.au/contacts/form?foid=psIFJYarC6cWZ4VBCUmxgQ==
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WELCOME CAMPAIGN GOOGLE REVIEW CAMPAIGN

Sent 1 Day after a customers first and tenth order
Ask customers to leave a google review and let
you know how you can continue to improve

Automated Marketing Program

AMP Automations List 2025

Comprehensive Outline of each Promotional Offer

Sent 1 Day after account creation date
Lets customers know that they’re on your
marketing list, asks them to update their details so
they can receive a gift on their birthday.

2ND ORDER CAMPAIGN

Designed to get customers to return for a 2  ordernd

Discounts offered are as follows:
1.10% off orders $30+ (sent after 4 weeks)
2.15% off orders $40+ (sent after 8 weeks)
3.20% off orders $50+ (sent after 12 weeks)

Promotion Terms
Discount valid for 7 days from send date

LOST CUSTOMER CAMPAIGN

Designed to win back lost customers 

Discounts offered are as follows:
10% off orders $30+ (sent after 4 weeks)
15% off orders $40+ (sent after 8 weeks)
20% off orders $50+ (sent after 12 weeks)

Promotion Terms
Discount valid for 7 days from send date

NOTE: You'll be automatically included in all automations, but we'll only activate those that
match the maximum discount you provide on the registration form.

Discount codes can not be applied to deals. Promotions are only valid online or through apps. 
Reminder emails are sent out before expiry for vouchers that are not redeemed.

REFERRAL CAMPAIGN

Designed to increase orders and generate referrals

Discounts offered are as follows:
1.10% off orders $30+ (for the customer)
2.10% off orders $30+ (for their friends)

Promotion Terms
Discount valid for 7 days from send date

BIRTHDAY CAMPAIGN

Designed to increase customer loyalty

Discounts offered are as follows:
1.Free item with orders $30+

Promotion Terms
Stores decide which free item to offer
Discount valid for 7 days from send date

LOYALTY CAMPAIGN (COMING SOON!)

Designed to remind customers to keep ordering to earn loyalty stamps and rewards

Integrated with your online order loyalty program
Reminders sent when one more stamp is needed, when a reward is ready and before points expire
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Automated Marketing Program

AMP Automations List 2025

Comprehensive Outline of each Promotional Offer

NOTE: You'll be automatically included in all automations, but we'll only activate those that
match the maximum discount you provide on the registration form.

ADDITIONAL BENEFITS OF PARTICIPATING IN AMP

Free Basic Design Work: Includes social media graphics, website pop-ups, and flyers.
Discounted SMS Rates: At just 6c per message to connect with your customers cost-effectively.
Bonus Emails: Get additional one-time emails crafted by our team to keep customers engaged.

Did you know? Most customers who receive AMP emails place full-price orders without using discounts, so
you retain more profit on these sales.

EVENT CAMPAIGNS

• Jan 26th - Australia Day
• Feb 9th - Super Bowl Final
• Feb 14th - Valentines Day
• March 17th - Saint Patrick’s Day
• April 16th - Easter (early)
• May 11th - Mother’s Day
• June 7th - Kings Birthday (2 days early)
• June 15th - Sunday Night Football (AFL)

• July 9th - State Of Origin Match 3
• August 17th - Sunday Night Football (AFL)
• September 7th - Fathers Day
• September 27th - AFL Grand Final
• October 5th - NRL Grand Final
• November 2nd - Melbourne Cup Day (2 days early)
• November 28th - Black Friday
• December 23rd - Christmas

TAKEOUT TUESDAY CAMPAIGNS

• Feb 25th
• March 25th 
• April 22nd
• May 27th
• June 24th
• July 22nd

• August 5th
• September 16th
• October 28th
• November 18th
• December 9th

MIDWEEK TREAT CAMPAIGNS

• August 27th
• September 10th
• October 15th

Designed to remind customers to keep ordering to earn loyalty stamps and rewards
Discount Offered: 10% off orders $50+

Designed to increase mid-week orders on a Tuesday. Discount Offered: 10% off orders $30+

Designed to increase mid-week orders on a Wednesday. Discount Offered: 15% off orders $40+

• November 12th
• December 17th
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Welcome
Campaign

Google Review
Campaign
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Get a 2  Order
Campaign

nd

Referral
Campaign
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Lost Customers
Campaign

Birthday
Campaign
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Event
Campaigns

Takeout
Tuesday
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Examples of
automations
available on the
program

Midweek Treat


